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Red Tote Rentals (“we,
collect, use, and protect your information.

our,” or “us”) respects your privacy. This policy explains how we

Information We Collect
When you place an order or contact us, we may collect:

e Name

e Email address

e Phone number

e Delivery and pickup address

e Paymentinformation (processed securely through Stripe)

How We Use Your Information
We use your information to:

e Process and fulfill your rental order

e Coordinate delivery and pickup

e Communicate with you about your rental
e Send invoices, receipts, and updates

Payment Processing

All payments are securely processed through Stripe. We do not store your full payment
details.

Sharing Your Information

We do not sell or rent your personal information. We may share information only when
necessary to:

e Complete your rental service
e Comply with legal obligations

Data Security

We take reasonable steps to protect your information, but no system is 100% secure.
Your Rights

You may request access to delete your personal information by contacting us.

Contact

If you have any questions about this policy, contact: '@ info@redtoterentals.com
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